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Animals and pets
Due to hygienic reasons, animals and pets are not permitted within the hotel.
Service dogs are exempt from this requlation and warmly welcomed throughout the hotel.

Arrival by car and parking lots

Public parking is available nearby (2-hour limit). We recommend parking at Urania parking
garage, a 7-minute walk from our hotel. Short stops in front of the hotel for loading/unloading
are allowed—however, for this purpose, we kindly ask you to provide us with your car plate
number beforehand so we can register your vehicle accordingly in order to get a permission.

Bar - drinks, cocktails & snacks

Our restaurant and bar area on the ground floor offers a wide selection of beverages, including
freshly brewed coffee, carefully selected wines from Zurich and neighbouring regions, draft
beer, and a variety of classic and modern cocktails. Light snacks are also available. Open daily.

Bicycle rental

Enjoy exploring the area with our hotel's e-bikes. Two e-bikes are available for use from 8 a.m.
daily between March and October, with handover required by 7 p.m. To rent a bike, simply
complete and sign a short rental agreement at the front desk, where our team will also provide
any additional information you may need.

Breakfast

Our continental breakfast buffet is served daily from 7 a.m. until 10 a.m. in our restaurant.

If not already included in your booking, the price is CHF 25.- per adult and CHF 15.- for children
up to 1years.

c

Cash withdrawal
- Zurcher Kantonalbank, Limmatquai 112
- Raiffeisenbank, Limmatquai 68

Change foreign money - Swiss Francs
You can change your currency in Swiss Francs at the Raiffeisenbank, Limmatquai 68, desk
(closest bank)

Check-in / Check-out

Check-in hours are between 2 p.m. and 10 p.m. - for a late check-in, please contact us to
receive the instructions.

Please vacate your room latest at noon. Should you require a late check-out, please contact the
receptionin advance. For a check-out later than 2 p.m., one full overnight-stay will be charged.
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Credit cards
We accept payments from the following providers:

- MasterCard

-Visa

- American Express
- Diners

- Maestro

- V-Pay

D

Drinking water from the tap / fountains

In Switzerland, tap water is highly potable and safe to drink straight from the faucet. Nearly all
of the fountains have drinkable water (if not, there will be a sign indicating “not safe to drink”) -
enjoy the fresh and high quality water during your stay in Zurich!

E

Electricity - adapters

Voltage in Switzerland is 220 V. Adapters and powerbanks can be borrowed at the reception. A
refundable deposit of CHF 15 is required. All our superior rooms are equipped with international
outlets and USB connectors.

E-Mail
Our hotel's e-mail-address is reservation@hotelplatzhirsch.ch.

Emergency - SOS

Please take note of the evacuation routes indicated on the back of your room door.

In case of emergency, we kindly ask you to follow the instructions of our staff or those of the
local emergency services.

Outside of reception hours you can reach us by calling +41 44 905 35 35.

Emergency Contacts
The landline phone in the hotel corridor on the ground floor can be used to reach:

- Police 117
- Fire department 118
- Ambulance 144

Events

Zurich offers a wide variety of events throughout the year. Our front desk team will be happy to
provide information on current happenings and offer recommendations for activitiesin the
surrounding area.
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Excursions

You will find brochures at the reception area that show a wide range of sightseeing and
excursion offers in Zurich, neighbouring regions as well as Switzerland. Our reception team is
happy to advise and make the reservations in your name.

F

Fire protection and safety

Each roomin the entire hotel is equipped with modern smoke detectors and connected to a
modern 24/7 monitored fire alarm system. In addition, there are manual fire buttonsin the
public areas. Fire brigades triggered by unauthorized handling of the manual fire button will be
charged to the person responsible at CHF 2'500.- per case. The assembly point in the event of a
fire is located at Hirschenplatz by the billboard column.

Flight information and confirmations
For further information about flight details, airline confirmations, etc. please contact the
reception.

H

Housekeeping

The housekeeping team is available daily until 2 p.m. to ensure your room is fresh and
comfortable. To let us know your preference, please use the door signs: display “Do Not
Disturb” to maintain your privacy, or “Kindly Clean the Room” if you would like your room
serviced during this time.

Internet - high-speed Wi-Fi

High-speed Wi-Fi is free of charge at your disposal. A QR-code is available in the lobby. The Wi-
Fi network and login are displayed on a gr-code again on the desk in the room. By using it, you
also agree to legal use as well as data protection and security. In the event of misuse, any
liability will be rejected.

Ironing
Irons and ironing boards will be brought to your room upon request. All superior rooms are
equipped with ironing boards.
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Laundry

Laundry bags are in your closet. Please inform the reception if you have laundry to do, so that it
can be picked up. It must be issued until 3 a.m., delivery within one (1) business day. For an
additional charge, you have the option of an express service and the laundry will be delivered
the same day.

Lighting System

Our rooms are equipped with a simple lighting system controlled by wall switches and operate
independently of the room key. In the spirit of sustainability, we kindly ask that you turn off the
lights when you leave the room.

Lost property
Lost and found items are deposited at the reception.

Luggage Service

We are happy to offer storing your luggage with us free of charge if you arrive before official
check-in times. Overnight luggage storage after check-out is available for a fee of CHF 10 per
night.

M

Minibar
Beverages in the minibar are complimentary and replenished daily, ensuring that you always
have a selection of refreshing drinks available throughout your stay.

News & Magazines

Located next to the elevator on the ground floor, you will find a selection of international
magazines. Guests are welcome to take magazines from the rack and enjoy them in their room
during their stay.

0

Opening times - food & beverages

The restaurant on the ground floor warmly welcomes you daily starting from 11:30 a.m.

Food orders can be done until 9 p.m. and the bar invites you to relax until 10:30 p.m. from
Sunday through Thursday, and until 1a.m. on Fridays and Saturdays. Please note that opening
hours may be subject to seasonal changes.
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Parking

Public parking is available in the immediate vicinity of the hotel. Please note that the maximum
parking duration is limited to 2 hours. For a more convenient and stress-free parking option, we
recommend the Urania Parking Garage, located approximately a 7-minute walk from the hotel.

Payment methods - cash and credit cards

For cash payments, we accept Swiss francs(please note that we do not accept 1,000-franc
bills) and euros (bills only) at the current exchange rate. We accept MasterCard, Visa, American
Express, Diners, Maestro, V-Pay, and Twint for credit card payments.

Photocopying
We offer a Xerox service at the front desk (CHF -.60 per page black/white)

Pillows and blankets
We are happy to provide you with additional pillows and blankets upon request at the reception.

Printing documents

We are happy to print any documents you email to us. Please understand that due to security
reasons, we cannot connect USB-sticks to our IT-system.

0

OR codes

Using the first OR code on the desk, you can indicate your individual housekeeping
preferences—from opting out of cleaning to providing specific instructions for our team.
This allows us to tailor the service to your needs while conserving resources such as water,
energy, and cleaning products.

The second OR code provides you with the hotel information guide.

The last QR code will connect you directly to our Wi-Fi network.

R

Reception opening hours
We are at your disposal daily from 7 a.m. until 10 p.m.

Restaurant
Hotel guests receive a 10% discount on food and beverages. The restaurant is open daily.
The kitchen closes at 9:00 p.m.
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Room key

Your key card is programmed using magnetic coding (RFID) for the duration of your stay. Please
do not keep this card in close proximity to devices that emit electromagnetic fields—this
applies in particular to mobile phones, TVs, etc. If you experience any issues with your key card
(damage, loss, etc.), please contact our reception. If this occurs outside of our business hours,
please call the emergency number +4144 905 35 35. Access to the building and to your room
can be granted remotely.

)

Safe deposit box
All rooms are fitted with a safe deposit box. Liability for cash is up to CHF 1000.-

Sewing kit
For small sewing works a sewing kit can be lent at the reception.

Shuttle service - Airport

We are pleased to assist with arranging transfers through our trusted external service
providers. To make a reservation, please contact the reception and provide the passengers
name, a contact phone number, your flight numbers for arrival or departure, and the respective
dates. We will take care of the rest to ensure a smooth and comfortable transfer.

Smoking

Please note that all rooms are non-smoking rooms, and smoking is strictly prohibited
throughout the building for fire safety reasons. Smoking is only permitted on the balconies.
All rooms are equipped with smoke detectors. Any violation of this policy will result in charges
being applied in accordance with applicable regulations.

T

Taxi
To arrange a taxi, please contact our reception team. For your transfer to the airport, we are
pleased to offer a fixed rate through our trusted taxi partner, Taxi 444 AG.

Tea
Allrooms are equipped with tea kettles and a small selection of tea to be used free of charge.

Technical maintenance
If you encounter a technical problem in your room, please contact our reception staff or use the
post-it note provided in your room.

Telephones -inroom
Our rooms are not equipped with a landline phone. For emergencies, please use the one at the
reception area.

Toiletry

Our SUPERIOR room category is provided with a selection of complimentary toiletries.

For stays in all other room cateqgories, a shaving kit, a dental kit and slippers can be bought at
the reception for a small fee.
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Train schedules

Please contact our reception. We will assist you in finding the most convenient connection to
your destination. During office hours, the train information desk at the main train station in
Zurich is at your disposal.

TV -radio - alarm clock
All our rooms are equipped with LED TV devices. You can enjoy a wide range of satellite
channels. Please note that there is also an alarm clock function in your TV.

u

Upgrade
Make your stay even more comfortable with a room upgrade, available for an additional fee.
Enjoy more space, enhanced amenities, and special touches (subjected to availability).

v

Visitors
For security purposes, we keep the right to refuse entry to the rooms to anyone who is not a
registered guest of our hotel.

w

Water - drinking water from the tap

Zurich's water is drinkable right from the tap and most of the public drinking fountains (with the
exception of a few marked ones), enjoy this! PLATZHIRSCH has a cooperation with the
organization “Wasser-flir-Wasser”. We are commited to the sustainable use of water.
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Zurich Card including ticket for public transport (ZVV)

The Zurich Card can be obtained at the reception, including tickets for public transport (ZVV).
With the Zurich Card, city explorers can enjoy Zurich in all its diversity. Please use this service
to enjoy the city to the fullest!



